
Educational Institutions 
Product Disclosure Statement and Policy Wording



  

Contents 
Introduction ...............................................................3	
  

Ansvar Insurance .................................................3	
  
Our experience.....................................................3	
  
Our approach .......................................................3	
  
Supporting our community ...................................3	
  

About this PDS...........................................................5	
  
Who is the insurer and how can we be contacted?
.............................................................................5	
  

Important Information.................................................6	
  
Changes to the PDS ............................................6	
  
Cooling off Period.................................................6	
  
Significant features and benefits ..........................6	
  
Costs ....................................................................8	
  
Costs ....................................................................8	
  
Code of Practice and Privacy Act.........................9	
  
The easy solution to a problem............................9	
  
What if we don’t resolve your problem?.............10	
  
Critical Documents .............................................10	
  
Claims Made ......................................................10	
  
Duty of disclosure...............................................10	
  
Goods and Services Tax (GST) .........................11	
  
Additional covers available separately ...............11	
  

The contract between you and Ansvar Insurance
...............................................................................12	
  
General definitions applicable to all sections of the policy
...............................................................................12	
  
Definitions applying to section 6, 7, 8 and 9 only.........15	
  
General exclusions applicable to all sections of the 
policy ......................................................................18	
  
Exclusions applicable to sections 1, and 13 only ........19	
  
Exclusions applicable to sections 6, 7, 8 and 9 only ....21	
  
General conditions applicable to all sections of the 
policy ......................................................................23	
  
Claims conditions applicable to all sections of the policy
...............................................................................27	
  
Section 1 – Property Insurance..................................29	
  

Specific Definitions.............................................29	
  
What is covered .................................................30	
  
What damage is not covered: ............................30	
  
What property is not covered: ............................30	
  
How much we will pay........................................31	
  
Excess................................................................31	
  
Basis of settlement – what we will pay...............31	
  
Extensions..........................................................33	
  
Further Extensions .............................................36	
  
Specific conditions .............................................39	
  

Section 2 - Interruption Insurance ......................40	
  
Specific Definitions.............................................40	
  
What is covered .................................................40	
  
What loss of income is not covered ...................40	
  
How much we will pay........................................41	
  
Excess...............................................................41	
  
Basis of settlement – what we will pay...............41	
  
Extensions..........................................................41	
  
Optional extensions............................................42	
  
Specific conditions .............................................43	
  

Section 3 - Crime Cover.......................................44	
  
Specific Definitions.............................................44	
  

Part A – Loss of Money........................................44	
  
What is covered .................................................44	
  
What is not covered ...........................................44	
  
Basis of settlement – what we will pay...............45	
  

Excess ...............................................................45	
  
Extensions .........................................................45	
  

Part B – Burglary or theft of insured property 
(other than money)...............................................46	
  

What is covered .................................................46	
  
What loss or damage is not covered..................46	
  
What property is not covered .............................46	
  
Basis of settlement – what we will pay...............47	
  
Excess ...............................................................47	
  
Extensions .........................................................47	
  
Further Extensions.............................................48	
  

Part C – Theft by officials ....................................49	
  
Specific Definition ..............................................49	
  
What is covered .................................................49	
  
What is not covered ...........................................49	
  
Excess ...............................................................50	
  
Basis of settlement – what we will pay...............50	
  
Extensions .........................................................50	
  
Specific conditions applicable to Part C only .....51	
  

Section 4 - Glass breakage..................................52	
  
Specific Definitions.............................................52	
  
What is covered .................................................52	
  
What is not covered ...........................................52	
  
Excess ...............................................................52	
  
Basis of settlement – what we will pay...............53	
  
Extensions .........................................................53	
  

Section 5 - Breakdown of mechanical and 
electronic equipment ...........................................54	
  

Specific Definitions.............................................54	
  
Part A – Breakdown of mechanical equipment .55	
  

What is covered .................................................55	
  
What is not covered ...........................................55	
  
Excess ...............................................................57	
  
Basis of settlement – what we will pay...............57	
  
Optional extension .............................................58	
  

Part B – Breakdown of electronic equipment....59	
  
What is covered .................................................59	
  
What is not covered ...........................................59	
  
Excess ...............................................................60	
  
Basis of settlement – what we will pay...............60	
  
Optional extensions ...........................................60	
  
Specific conditions applicable to section 6.........62	
  
Limit of Liability ..................................................63	
  

Section 6 General Public and Products Liability 
Insurance ..............................................................64	
  

Specific Definitions.............................................64	
  
What is covered .................................................65	
  
What is not covered ...........................................65	
  
How much we will pay........................................69	
  
Excess ...............................................................70	
  
Automatic Extensions ........................................70	
  
Optional extensions ...........................................70	
  
Specific conditions .............................................71	
  

Section 7 – Professional Indemnity Liability 
Insurance ..............................................................72	
  

Specific Definitions.............................................72	
  
What is covered .................................................73	
  
What is not covered ...........................................73	
  
How much we will pay........................................74	
  
Excess ...............................................................75	
  
Automatic extensions.........................................75	
  
Optional extensions ...........................................76	
  

Section 8 – Liability of Officals ...........................77	
  
Specific Definitions.............................................77	
  



What is covered .................................................77	
  
What is not covered ...........................................77	
  
How much we will pay........................................79	
  
Excess................................................................80	
  
Automatic extensions .........................................80	
  
Optional extension .............................................81	
  

Section 9 – Employment Practices Liability 
Insurance ..............................................................83	
  

Specific Definitions.............................................83	
  
What is covered .................................................83	
  
What is not covered ...........................................83	
  
How much we will pay........................................84	
  
Excess................................................................85	
  
Automatic extension...........................................85	
  

Section 10 – Personal Accident for Teachers and other 
Employees...............................................................86	
  

Specific Definitions.............................................86	
  
What is covered .................................................87	
  
What is not covered ...........................................87	
  
Extensions..........................................................87	
  
Table of events...................................................89	
  
Table of benefits.................................................89	
  
Special provisions applicable to the Table of 
benefits...............................................................89	
  
Initial period excluded ........................................90	
  

Section 11 – Personal Accident for Students..............91	
  
Specific Definitions.............................................91	
  
What is covered .................................................92	
  
What is not covered ...........................................92	
  
Extensions..........................................................92	
  

Table of events ..................................................94	
  
Table of benefits ................................................94	
  
Special provisions applicable to the Table of 
benefits ..............................................................94	
  

Section 12 – Personal Accident for Volunteers...........96	
  
Specific Definitions.............................................96	
  
What is covered .................................................97	
  
What is not covered ...........................................97	
  
Extensions .........................................................97	
  
Table of events ..................................................99	
  
Table of benefits ................................................99	
  
Special provisions applicable to the Table of 
benefits ..............................................................99	
  

	
  	
  	
  	
  	
  Initial period excluded ......................................100	
  
Section 13 - General Property Insurance..................101	
  

Specific Definitions...........................................101	
  
What is covered ...............................................101	
  
What we will not pay for ...................................101	
  
Excess .............................................................101	
  
Basis of settlement – what we will pay.............102	
  

Section 14– Tax Audit.............................................103	
  
Specific Definitions...........................................103	
  
What is covered ...............................................103	
  
What is not covered .........................................103	
  
How much we will pay......................................105	
  
Excess .............................................................105	
  
Specific Conditions applicable to this section ..105	
  

 



Ansvar Insurance Limited Education Insurance Policy Document 3 
EDUPOLV1 June  2010  

Introduction 
Comprehensive insurance for your 
educational organisations from one 
of Australia’s leading specialist 
insurers.  

From our small beginnings in 1961 Ansvar 
Insurance now provides specialist insurance 
cover for education facilities in Australia, the 
UK, Ireland, Canada and New Zealand.   

We have a unique record of service to 
organisations that take care of others in the 
community.  As a specialist insurer, our 
products and services have been designed to 
respond to the increasingly complex challenges 
facing community organisations today. 

We appreciate the uniqueness of educational 
organisations and understand insurance risks 
associated when working with students, being 
able to maintain service delivery should a loss 
occur, reinstatement issues, security risks, fire 
protection, and providing a safe environment for 
students, teachers and the public.  

Our comprehensive insurance policy has been 
specifically designed to protect your property 
and the people who deal directly with you. 
Cover includes property damage, loss of 
income following an insured event, 
misappropriation of funds by staff or officials, 
public liability, professional indemnity and 
liability of officials (directors and officers 
liability).  

Ansvar Insurance 

Ansvar Insurance began serving Australians 
back in 1961, is one of the largest insurers of 
places of worship and has always been a 
prominent insurer of care organisations. 

In 1998, Ansvar Insurance was purchased by 
the Ecclesiastical Insurance Office plc, a 
leading insurer of heritage, religious and 
charitable organisations in the UK.  Since then 
we have gone from strength to strength 
providing insurance in our specialist areas. 

Our business focuses on serving organisations 
devoted to providing services and support to 
the community in both spiritual and practical 
ways. Faith organisations, educational 
institutions, care facilities, community groups 
and charitable organisations comprise the 
portfolio of our business partnerships.  They all 

add something very positive to the lives they 
touch. 

Our experience 

Our claims management teams shares 
knowledge and outcomes to monitor all our 
insured organisations.  This ensures our claims 
management advice is at the forefront of global 
developments.  

We understand the unique differences across 
educational facilities and have created a 
specialised insurance product based on our 
experience and feedback from our customers. 

Our approach  

As a specialist insurance company we have 
developed a deep understanding of the issues 
confronting our education customers. Our 
products and services are tailored accordingly.  

Our dedicated staff is committed to helping 
customers protect their assets, staff and 
volunteers by providing: 

1. specialist insurance advice  

2. flexibility in underwriting 

3. on-site risk management inspections, 
expert advice and practical solutions 

4. opportunities to attend risk management 
seminars that address specific issues 
affecting you. 

Ansvar Insurance believes that claims should 
be managed quickly and compassionately. The 
needs of our customers are paramount. We are 
always mindful of the reputation of our 
customers when we are managing claims made 
by injured parties and work in partnership on 
sensitive matters.  

Supporting our community  

Central to the Ansvar Insurance brand is our 
desire to make a difference in the world.  At a 
practical level, we are able to provide grants to 
grass roots programs designed to assist young 
Australians develop a positive attitude to life.  
10% of our after tax profit (annualised over 3 
years) is allocated to our Community Education 
Program.  Every year we provide support to 
programs touching and enriching the lives of 
thousands of young Australians. 

Our community support was acknowledged by 
the Australian and New Zealand Institute of 
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Insurance and Finance in 2007 when we 
received the award for Service to the 
Community and were finalists for this award in 
2008 and 2009. The industry’s 
acknowledgement of our contribution to the 
community through our grants is very satisfying 
and whilst we are proud to have won this 
award, we are delighted that these programs 
can provide such a positive impact on the lives 
of Australian youth. 
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About this PDS 
 
This product disclosure statement (PDS) 
contains two sections: 

1. Important Information 

Provides general information about your 
Education Insurance Policy. 

 
2. The Contract between you and Ansvar 

Insurance 

Details the terms and conditions of your 
Education Insurance Policy. 
 

The financial product offered in the PDS is 
provided by Ansvar Insurance Limited. 
 
The Table of Contents provides a summary of 
the content of the PDS. 
 
The purpose of this PDS is to assist you to 
understand your insurance policy and enable 
you to make an informed choice about your 
insurance requirements. 
 
The Education Insurance policy in conjunction 
with the certificate of insurance we issue upon 
acceptance of your proposal and any 
endorsements attached to the certificate, 
provide a full description of the terms, 
conditions and limitations of the insurance 
cover. 
 
You will need to read the entire PDS for a full 
understanding of these terms, conditions and 
limitations including the benefits, risks and 
information about how the insurance premium is 
calculated. 
 
Please read this PDS before you apply for this 
insurance. 
 
This PDS was prepared in June 2010. 
 
Who is the insurer and how can we 
be contacted? 
Ansvar Insurance Limited (Ansvar Insurance), 
ABN 21 007 216 506, is the issuer of this 
insurance policy. The registered office of 
Ansvar Insurance is Level 18, 303 Collins 
Street, Melbourne, Victoria. The Ansvar 
Insurance Australian Financial Services Licence 
number is 237826. 

 
You can contact us by: 

• calling in person at any Ansvar 
Insurance  office 

• telephoning 1300 650 540 

• facsimile on 03 9614 1545 

• writing to any office of Ansvar 
Insurance  

• email to insure@ansvar.com.au 
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Important Information 
Changes to the PDS 
Information in this PDS is subject to change 
from time to time. Changes in your Education 
Insurance Policy will be communicated to you in 
several ways and these are:  

• if a change will affect you adversely, Ansvar 
Insurance will issue you with a new product 
disclosure statement (PDS) or a 
supplementary PDS prior to the renewal of 
the insurance each year;   

• for minor changes which are not materially 
adverse to you, we will communicate the 
changes to you in writing at the earliest 
opportunity; 

• information can be obtained by telephoning 
our toll free number (1300 650 540), calling 
at one of our offices or visiting our website 
at www.ansvar.com.au to find out what 
changes might have occurred;  

• if changes have occurred, we will be 
pleased to provide you with a paper copy of 
them on request. 

Cooling off Period 
We will refund the entire premium you have 
paid for cover under this insurance policy if you 
cancel the policy within 21 days of its 
commencement. To do this, you must advise us 
in writing and return the certificate of insurance 
to your nearest Ansvar Insurance office.  You 
will not receive a refund if you have made a 
claim or intend to claim under the insurance 
policy. 

Significant features and benefits 
Cover is available under this insurance policy 
under 14 policy sections for events happening 
during the period of insurance. Cover is 
provided to you only in respect of the policy 
sections selected and on payment of the 
appropriate premiums and up to sums insured 
or limits of liability which are shown in the 
certificate of insurance. 

The cover provided under each policy section is 
summarised below but it is a summary only of 
the type of cover available and does not form 
part of the terms of your insurance.  

 

You need to read the full terms and conditions 
contained in pages 12-105 to make sure this 
insurance matches your needs and 
expectations. You should read the full details of 
each policy section for specific definitions, 
limits, conditions and exclusions as well as the 
general definitions, general exclusions, general 
conditions and claims conditions. 

 

Cover Available Summary of cover 

Section 1  
Property  
Insurance  

This section covers you for 
accidental damage to your 
insured property at the 
location(s) where you carry 
out your operations. Cover 
applies to the declared 
and/or defined property and 
is for damage occurring 
during the period of 
insurance up to the limit of 
liability and any applicable 
sub limits of liability. 

This section also provides a 
number of extensions. 

Section 2  
Interruption 
Insurance 

This section covers you for 
loss of income during the 
indemnity period as a result 
of damage occurring during 
the period of insurance.   

A claim must first be 
admitted (unless excluded 
solely by operation of an 
excess) under section 1, 13, 
Part A or B of section 3 of 
this policy to trigger a claim 
under section 2. 

Section 3  Crime 
Cover 

This section covers you for: 

• Part A - Loss of money 

• Part B – Burglary or theft 
of property    (other than 
money) 

• Part C – Theft by officials 

which occurs during the 
period of insurance. 

This section also provides a 
number of extensions. 
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Section 4  Glass 
Breakage 

This section covers you for 
accidental breakage of 
external and internal glass 
including leadlight and 
stained glass at the 
location(s) where you carry 
out your operations. 

A number of extensions are 
also provided. 

Section 5 
Breakdown of 
Mechanical and 
Electronic 
Equipment 

 

This section covers you for 
breakdown of your declared 
mechanical equipment, 
electronic equipment and 
explosion of boilers and 
pressure vessels, whilst in 
use. 

A number of extensions are 
also provided. 

Section 6 General 
Public and 
Products Liability 
Insurance 

 

 

 

This section covers you for  
your legal liability (including 
legal liability arising out of 
your products) to pay 
compensation during the 
period of insurance for 
property damage, personal 
injury (occurring to a third 
party, other than an 
employee) or advertising 
injury caused by an 
occurrence happening in 
connection with your 
operations during the period 
of insurance. 

A number of extensions are 
also provided. 

Section 7 
Professional 
Indemnity 

 

This section covers you for a 
claim made against you or 
your employees during the 
period of insurance as a 
result of a breach of 
professional duty. 

A number of extensions are 
also provided. 

Section 8 Liability 
of Officials  

 

This section covers you and 
your officials for a claim 
made against the official for 
an actual or alleged breach 

of duty in the management of 
the organisation. 

A number of extensions are 
also provided. 

Section 9 
Employment 
Practices Liability 

This section covers your 
liability for wrongful acts in 
the management of the 
human resources of the 
organisation. 

A number of extensions are 
also provided. 

Section 10  
Personal 
Accident for  
Teachers and 
Other Employees 

 

This section provides 
accident and illness benefits 
for teachers and other 
employees working in the 
operations who are not 
entitled to statutory workers 
or transport accident 
benefits.  

We provide lump sum and 
disablement benefits. 

Section 11  
Personal 
Accident for 
Students 

This section covers bodily 
injury caused by an accident 
and suffered by students 
whilst at or engaged in 
activities on behalf of your 
operations. 

We provide lump sum and 
disablement benefits. 

Section 12 
Personal 
Accident for 
Volunteers 

 

This section covers 
accidental bodily injury 
suffered by volunteers doing 
voluntary work for your 
benefit.  

We provide lump sum and 
disablement benefits. 

Section 13 
General Property 
Insurance 

 

This section covers you for 
damage caused by agreed 
perils anywhere within the 
geographic limits of the 
property you specifically 
nominate. 

Section 14  
Tax Audit 

 

This section covers you for 
the cost of a professional 
engaged with our written 
consent incurred by you in 
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connection with a tax audit 
commenced during the policy 
period. 

 
Home and Contents  
This policy does not provide cover for the 
building of a residence used in part for 
residential purposes, residential contents nor 
personal liability. Cover can be purchased 
separately for these interests under our Home 
and Contents insurance policy. 

Costs  
The premium payable by you for this insurance 
policy is shown in your certificate of insurance.  

The premium payable will be determined 
considering factors such as the type of cover 
selected, the extent of your activities, the 
number of students enrolled in your 
organisation, the limit of liability or sum insured, 
the construction of any property and other 
relevant factors which increase or decrease the 
risk of loss or damage or liability. Please refer to 
the table below for more examples and an 
explanation of how these factors may affect 
your premium. 

Your premium may alter if you make changes to 
your insurance cover or your circumstances 
change during the period of insurance.  

Relevant 
Rating 
Factor 

Factors which 
may increase 
your premium 

Factors which 
may decrease 
your premium 

Cover 
selected 

Each additional 
section and/or 
option selected 

Not selecting 
a section or 
option 

Sum insured / 
limit of liability  

Higher sum 
insured / limit 
of liability 

Lower sum 
insured / limit 
of liability 

Excess Low excess High excess 

Extent of 
activities 

External 
activities, for 
example, fetes, 
fundraising 
activities in 
public places, 
excursions 

No, or very 
few, external 
activities or 
excursions 

Number of 
students 
registered in 
your 
organisation 

High number of 
students 

Low number 
of students 

Construction 
of buildings 

Timber or  
mixed 
materials 

Brick 

Teachers  High number of 
teachers and 
employees 

Low number 
teachers and 
employees  

Location of 
buildings  

Remote 
location 

Proximity of 
fire services 

Number of 
locations 

The higher the 
number of 
locations 

The lower the 
number of 
locations 

Age of 
buildings 

Old buildings New buildings 

Security No deadlocks 
on external 
doors 

Monitored 
alarms 

Glass Ornamental or 
special glass 

Standard 
glass 

Claims history Adverse 
previous claims 

Low number 
of previous 
claims 

Machinery 
breakdown 

Higher number 
of machinery 
units 

Low number 
of machinery 
units 

Loss of 
income 

High income Low income 

Indemnity 
period 

Longer period 
of cover 

Shorter period 
of cover 

Persons 
providing 
professional 
services 

Higher number 
of employees 
or volunteers 
involved  

Low number 
of employees 
or volunteers 
involved  

Size of 
Operation 

High numbers 
of employees 
and volunteers 
within the 

Low numbers 
of employees 
and volunteers 
within the 
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Part C – Theft by officials 
 

Specific Definitions 

In addition to the words or phrases shown as specific definitions for this section, whenever the following 
word appears in bold italics in this Part C, it has the meaning shown below.  

theft means any act or acts of fraud or dishonesty by an official committed with the intent of obtaining 
an improper financial gain for himself/herself or for any other person, entity or organisation intended by 
the official to receive such gain. 

official means an employee or director of yours or other person who is authorised by you to have 
responsibility for your money and your insured property. 

What is covered What is not covered  

1. We will cover you for theft of money or 
other insured property belonging to you 
or for which you are responsible caused 
by an act of theft committed during the 
period of insurance by any official, 
employee or volunteer within the 
geographic limits and discovered:  
• not later than12 months after the 

resignation, vacation, termination or  
cessation of office of the official, 
employee or volunteer who is 
responsible for the act of theft the 
subject of this claim; 

• not later than 12 months after expiry of 
the period of insurance, whichever 
occurs first. 

In addition to the 'General exclusions applicable to all 
sections of the policy', we will not cover you under 
Part C of this section for: 

• loss of money or insured property which has 
not been reported by you to the police or other 
appropriate authorities; 

• loss of interest, loss of profit or consequential 
loss of any kind; 

• loss arising from any act of an official, 
employee or volunteer where you are aware 
of a prior act of theft by that same official, 
employee or volunteer; 

• loss caused by an act of an official, 
employee or volunteer committed before the 
commencement of this policy; 

• loss discovered more than 12 months after; 
a. the resignation, vacation, termination or  

cessation of office of the official, 
employee or volunteer who is responsible 
for the act of theft; or 

b. 12 months after termination of the period 
of insurance; 

• any claim made by you or any person acting 
on your behalf where the theft by your 
official, employee or volunteer has taken 
place with your collaboration;  

• fines, penalties or damages including 
aggravated or exemplary damages; 

• costs incurred by you in any legal 
proceedings; 

• loss arising directly or indirectly from trading in 
securities or derivatives whether or not in your 
name and whether or not in a genuine or 
fictitious account; 

• loss or part of a loss the proof of which 
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depends upon shortage revealed by an 
inconsistency in accounting records, inventory 
computation or enumeration, comparison of 
inventory records with an actual count, or a 
profit and loss computation;   

• loss caused by a mechanical failure and/or 
programming error; 

• the cost of reproducing any information 
contained in any lost or destroyed 
manuscripts, records, accounts, microfilms, 
tapes or other records;  

• loss of money while in the custody or 
possession of a carrier; 

• any loss or damage for which you are covered 
under Part B of this section.  

 

Excess 

We will deduct the excess shown in the certificate of insurance for Part C of this section from the 
amount of your claim.   

All claims arising out of each theft or series of thefts committed by one or more than one official are 
deemed to be one claim.  The excess will apply to each such claim. 

 
Basis of settlement – what we will pay   
 

Following an event covered by 
Part C, we will pay: We will not pay: 

• for theft of money, for the amount of your 
loss suffered during the period of 
insurance. 

• for theft of insured property other than 
money, for the replacement value of such 
property. 

• more than the sum insured in respect of Part 
C for  any one claim and for all claims involving 
one or more than one official during the 
period of insurance. 

 

Extensions 

Following a event for which a 
claim has been admitted under 
Part C, we will also pay for: 

We will not pay: 

1. Claims preparation costs  
• the reasonable costs of accountants' or 

auditors' fees necessarily incurred by you 
with our written consent for the preparation 
of claims under this Part C. 

• more than $20,000 or 10% of the amount of the 
claim admitted under this Part C, whichever is the 
lesser. 

2. Unidentified official 
• loss suffered by you where you are 

unable to identify the specific official, 

• if you are not able to prove to us to our 
reasonable satisfaction that the loss was due to 
theft by an official, employee or volunteer. 
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employee or volunteer whose conduct 
gave rise to the loss. 

 

Specific conditions applicable to Part C only 

In addition to the 'General conditions applicable to all sections of the policy' and the 'Claims conditions 
applicable to all sections of the policy', the following specific conditions apply to this Part C. 

1. Recoveries  
      Any recoveries of money which are made shall be applied in the following order: 

• if your claim has exceeded the sum insured under Part C, first to your benefit to reduce 
or extinguish the amount of your loss (but not the excess); 

• to our benefit after that to the extent of the claim paid or payable by us; 

• and to you for any remainder. 

Any recoveries of insured property for which we have paid a claim will belong to us subject to 
your right to reclaim it upon repayment of any amount paid by us. 

2. Deduction from loss 
Our liability for any claim covered by this Part C will be reduced by the amount you are, by law, 
able to retain from entitlements of the offending official/s.     

3. Due diligence 
It is a condition of this coverage that you use due diligence, including performing police checks and 
other checks,  in the selection of officials and those whom you authorise with responsibilities for 
money and insured property.  

4. Notice of loss 
Whether or not you intend to make a claim, you must give us notice in writing within 14 days of 
discovery of the following: 

•  any act of fraud or dishonesty committed by an official; 
•  reasonable cause for suspicion of fraud or dishonesty committed by any official which 

comes to your knowledge or to the knowledge of any person to whom you entrust the 
supervision of an audit on your financial accounts or insured property. 

5. Loss prevention 
Following discovery of any fraud or dishonesty or circumstances which could give rise to a claim 
under this Part C, you shall immediately take all steps to prevent loss or further loss. 
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Section 4 Glass breakage  
 

Specific Definitions 
 
In addition to the words or phrases shown as General definitions, whenever the following words appear 
in bold italics in this section, they have the meaning shown below. If there is a General definition for the 
same word or phrase, the following specific definition will prevail in this section. 
 
breakage means a fracture extending through the entire thickness of glass. 

glass as defined in the General definitions is extended, for the purposes of this section 4  only, to 
include: 

• doors, showcases, skylights or fixed mirrors; 

• fixed glass and mirrors in furniture and shelving. 

 

What is covered What is not covered 

We will cover you for accidental breakage of any 
glass belonging to you or for which you are 
responsible occurring during the period of 
insurance at the location(s). 

In addition to the General exclusions applicable to 
all sections of the policy, we will not cover you 
under this section for: 

• wear and tear including scratching, 
cracking, chipping, disfiguration or any 
damage to glass other than its actual 
breakage; 

• breakage of glass from an event for 
which you are covered under section 1  or 
for which you would have been covered 
under section 1  if that section had been 
taken out by you; 

• glass which is or was cracked, chipped or 
imperfect prior to the commencement of 
this section of the policy; 

• glass when in transit or while being fitted 
into position or removed from its fitting; 

• glass at the location(s)  which has been 
unoccupied or unused for more than 60 
days;  

• glass at the location(s) which is 
undergoing demolition. 

 

Excess 

We will deduct the excess shown in the certificate of insurance for any one claim under this section 
from the amount of your claim.   
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Basis of settlement – what we will pay   
 

Following an event covered by this 
section, we will pay for: 

We will not pay: 

• the actual cost of replacing and fixing glass of 
the same type and quality as that which was 
broken in its frame or alternatively the actual 
cost of meeting the minimum specifications 
required to comply with the relevant building 
regulations in replacing and fixing glass. 

• for improvements and embellishments 
required at the time of repair other than 
required by regulations; 

 

Extensions 

(applicable to this section following a claim being admitted 
under this section) 

We will also pay for: We will not pay: 

1. Frames and signs 

• damage to window frames or door frames 
surrounding the broken glass; 

• damage to illuminated signs including perspex 
and plastic signs. 

• more than $2,000 for any one event, unless a 
higher amount is shown in the certificate of 
insurance. 

2. Temporary shuttering, sign writing 
• the cost of temporary shuttering and security, 

sign writing, ornamentation, reflective materials 
and alarm tapes. 

• more than $2,000 for any one event, unless a 
higher amount is shown in the certificate of 
insurance. 

3. Leadlight or stained glass 
• breakage of glass in leadlight or stained 

glass windows. 

• more than $2,000 for each window unless a 
valuation is obtained prior to the breakage of 
glass and a higher amount is shown in the 
certificate of insurance. 

4.   Damage to contents 
• the reasonable costs necessarily incurred to  

repair or replace your contents (as defined by 
section 1) as a result of damage to them 
caused by breakage of glass.   

• more than $5,000 for any one event. 
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Section 5 Breakdown of mechanical and electronic 
equipment  

 
This section offers two optional covers each with certain optional extensions. The two covers are: 
 
Part A – Breakdown of mechanical equipment (including explosion of boilers and pressure vessels) with 

an Optional extension for Deterioration of refrigerated goods cover 

Part B – Breakdown of electronic equipment with Optional extensions for 1. – Data media material and 
records cover and  2. – Increase in cost of working cover 

The certificate of insurance will show which of these optional covers you have selected. 
 

Specific Definitions 
 
In addition to the words or phrases shown as General definitions, whenever the following words appear 
in bold italics in this section, they have the meaning shown below. If there is a General definition for the 
same word or phrase, the following specific definition will prevail in this section. 

breakdown means any internal electronic, electrical or mechanical component malfunction or failure 
which is sudden and unforeseen which stops the function of any electronic equipment or mechanical 
equipment and which requires immediate repair or replacement to enable the electronic equipment 
or mechanical equipment to function normally.  Breakdown includes sudden and unforeseen: 

• explosion of boilers and pressure vessels; 

• violent bursting of motors, compressor and equipment subject to centrifugal force with or without 
ejection of parts and contents. 

electronic equipment means all electronic audio-visual, computer, data processing, graphic, 
laboratory lighting, medical, printing, receiving, recording, research, scanning, signaling, 
telecommunicating, transmitting or similar equipment at the location(s) shown in the certificate of 
insurance. It does not include mechanical equipment or electronic components of any mechanical 
equipment.  

indemnity period means the maximum period during which cover is provided from the date of the 
breakdown until the electronic equipment is repaired or replaced.  The indemnity period shown in 
the certificate of insurance in relation to Optional extension 2 to Part B of this section. 

mechanical equipment means all electrical and/or mechanical machinery including their 
interconnecting cabling and piping, boilers and pressure vessels and any other machinery or equipment 
at the location(s) shown in the certificate of insurance which generates, contains, transmit, receives, 
transforms or utilises any form or source of energy or power. It does not include electronic equipment. 

refrigerated goods means frozen or refrigerated perishable goods, stock in trade or merchandise or 
raw materials belonging to you stored in freezers, refrigerators or cool rooms. 

sum insured means in respect to: 

• mechanical equipment the amount(s) shown in the certificate of insurance which is the 
maximum amount we will pay in respect to any one unit of mechanical equipment, at the location 
and/or any amount(s) shown in respect of specified mechanical equipment shown in the 
certificate of insurance, and;   

• electronic equipment the amount specified as the sum insured in respect of individual electronic 
equipment shown in the certificate of insurance. 
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Part A – Breakdown of mechanical equipment 
 

What is covered What is not covered 

We will cover you under this Part A for the 
following events happening during the period of 
insurance: 

1. Breakdown of mechanical equipment 
• for breakdown of mechanical 

equipment at your location(s). 

2. Explosion of boilers and pressure vessels 
• for sudden and violent rending of boilers 

and pressure vessels at your location(s) 
by force, explosion of flue gas in such 
boilers, internal fluid pressure or collapse 
of such vessels as a result of abnormal 
vacuum and/or weakening of their 
structure through wear and tear. 

3. Impact by flying fragments 

• for damage to mechanical equipment at 
your location(s) caused by flying 
fragments following breakdown of 
surrounding mechanical equipment. 

 

 

In addition to the 'General exclusions applicable to 
all sections of this policy', we will not cover you 
under Part A of this section for: 

1. breakdown  of: 

• any equipment which was known by you 
to be defective or required repair or 
rectification of a defect before the damage 
to such equipment occurred; 

• electro-medical and diagnostic research 
equipment; 

• submersible pumps and bore pumps, 
including  well casings, turbine pumps or 
helical rotor pumps; 

• vehicles; 

• electronic equipment other than 
electronic components of the mechanical 
equipment; 

• hand dryers, mobile or portable 
machinery, portable hand held tools and 
vacuum cleaners; 

• vending or amusement machines or any 
coin operated machine; 

• lawn maintenance equipment; 

• lifts, escalators and mobile equipment; 

• any mechanical equipment which 
happens outside the geographic limits; 

• any mechanical equipment being 
intentionally subjected to abnormal 
stresses or overloading or any other 
testing or experimentation, 

unless we have agreed to any of these in writing 
and they are shown in the certificate of 
insurance as covered under this Part A; 

2. loss or damage for which you are covered 
under section 1 or 3 of this policy or for which 
you would have been covered under section 1 
or 3 if that section had been taken out by you;  

3. damage to: 

• lighting or heating elements, fuses or 
protective devices; 

• electrical contacts at which sparking or 
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arcing occurs in ordinary working; 

• electrical wiring due to ageing and normal 
use; 

• ducting, water and gas piping as a result 
of rust or corrosion;  

• equipment parts as a result of wear and 
tear, rust, scale, corrosion, gradual 
deterioration, scratching or marring, 
chipping or denting, developing flaws, 
normal upkeep or maintenance, provided 
always that this exclusion shall not apply 
to breakdown of mechanical equipment 
as a result of such damage; 

4. damage caused by: 
• any act of a power supplier, including 

withholding, restricting or load shedding 
the supply of electricity; 

• failure to comply with statutes, regulations, 
or other statutory requirements relating to 
safeguarding or operation of equipment; 

• shrinkage, inherent defects, natural 
deterioration or natural putrefaction; 

• improper storage or stowage, collapse of 
packing material, deviations from 
designers' specifications or instructions; 

• moths, termites or other insects, vermin, 
or oxidation, mildew, mould, 
contamination or pollution, wet or dry rot, 
change of colour, texture or finish, 
dampness, light, variations in or extremes 
of temperature, evaporation, inherent vice, 
inherent defect, latent defect, loss of 
weight, atmosphere or climatic conditions;  

5. for any costs associated with: 

• replacement of consumable parts  of 
equipment such as belts, ropes, chains, 
tyres, filters, refrigerant dryers, fuses, 
electric heating elements, electrical 
contacts, thermostats, thermostatic 
expansion valves, jointing, gland packing, 
seals, dies, moulds, cylinders, crushing 
surfaces, cutting blades, refractory 
materials, glass and porcelain 
components, ceramics, refractories, felts, 
sieves, fabrics, lubricants, fuel, catalysts, 
refrigerant gas, transfer media and any 
other parts that require periodic or 
frequent replacement with usage of 
equipment but this exclusion shall not 
apply where the replacement of these 
consumable parts is necessary due to 
damage covered  by this Part A; 
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• converting refrigeration and/or air-
conditioning units from use of 
chlorofluorocarbon refrigerant gas to any 
other type of refrigerant gas; 

• the repair or any developing crack, 
fracture, blister, lamination, flaw or 
grooving in boilers and pressure vessels 
which has not penetrated through the 
entire thickness of the material; 

• alterations, additions, improvements or 
overhauls of equipment whether carried 
out in the course of indemnifiable repairs 
or as a separate operation; 

• preventative maintenance work any 
process involving cleaning, normal upkeep 
or maintenance of equipment; 

• repairing or replacing any mechanical 
equipment if the manufacturer, supplier, 
agent or any other person is responsible 
for that repair or replacement under the 
terms of a maintenance agreement or 
supply warranty or agreement; 

6. penalties for delay or detention; 
7. loss of use or consequential loss of any kind. 
8. more than the sum insured shown in the 

certficate of insurance. 
9. more than the limit of liability for mechanical 

equipment, shown in the certificate of 
insurance;    

 

Excess 

We will deduct the excess shown in the certificate of insurance applicable to any one claim under 
Part A of this section or any Optional extension to it from the amount of your claim.   

 
Basis of settlement – what we will pay   
 

Following an event covered by Part 
A, we will pay for: 

We will not pay: 

• the cost of repairs necessary to return the 
damaged item or part of the item to its former 
state of serviceability including any necessary 
dismantling and re-erection; or  

• the replacement cost of the item but where the 
equipment is more than 3 years old, we will 
deduct 15% for each year of age up to a 
maximum of 80% from its replacement value.  
Depreciation will not be applied to labour costs 
and any salvage will be subtracted from the 

• more than the cost of repairing or replacing 
the damaged part of an item of equipment 
including any necessary costs of 
dismantling and re-erection when damage 
is confined to that part; 

• more than the sum insured for the item of 
equipment, if any, shown in the certificate 
of insurance; 

• more than the pre-breakdown market 
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amount calculated; or 

• the additional expenditure reasonably and 
necessarily incurred by you for: 

a. temporary repairs; 

b. hire of alternative equipment; 

c. labour, overtime and work on public 
holidays incurred in expediting the 
repairs; 

d. freight within Australia, including 
transportation as freight by any 
recognised airlines' scheduled service; 

e. removing, storing and disposing of debris 
being residue of damaged insured 
property.  

 

value of the item of mechanical 
equipment where the mechanical 
equipment is not able to be repaired 
because any replacement part/s for the 
equipment cannot be purchased or 
manufactured.  Where necessary, the 
estimated cost of unavailable parts will be 
based on the cost of available parts for 
similar equipment which are still in 
production; 

• for any costs to remove pollutants beyond 
the boundaries of your location(s); 

• for any additional expenditure exceeding 
more than 25% of the replacement value 
of the damaged equipment or the limit of 
liability for any one item of equipment 
shown in the certificate of insurance, 
whichever is the lesser. 

 

Optional extension  
(applicable to this Part A if the certificate of insurance 
shows you have selected this Optional extension) 

We will also pay: 

We will not pay: 

1. Deterioration of refrigerated goods cover 
• following breakdown of refrigeration 

equipment covered under this Part A and for 
which a claim has been admitted, for: 

a. the cost of replacing refrigerated goods 
rendered inedible or un-saleable including 
the cost of disposing of the damaged 
goods; 

b. the expenses reasonably incurred to avoid 
or diminish or minimise the deterioration or 
putrefaction of the refrigerated goods. 

For the purposes of this Optional extension, 
we will also cover such costs and expenses 
incurred as a result of: 

a. sudden and unforeseen failure due to 
breakdown of the public power supply 
causing cessation but not the deliberate act 
of the power supply authority to restrict or 
withhold supply; 

b. failure of temperature control or protective 
devices within refrigeration units or sudden 
leakage of refrigerant from the refrigeration 
machinery and associated piping system; 

c. contamination of stored stock by accidental 
escape of coolant or refrigerant into the 
cold chamber. 

• more than $3,000 following any one 
breakdown or such other amount as shown in 
the certificate of insurance; 

• for deterioration of refrigerated goods 
resulting from breakdown of equipment not 
covered under this Part A; 

• for any loss arising from a change in 
temperature caused by the renewal or repair of 
fuses or electrical contacts, maintenance of 
equipment, ordinary working, wear and tear or 
gradual deterioration of the refrigeration 
equipment (unless such wear and tear or 
gradual deterioration results in  sudden 
unexpected stoppage of the equipment); 

• for deterioration of refrigerated goods as a 
result of any person deliberately switching off 
or disconnecting the power supply, whether for 
maintenance or otherwise.  

• for loss or damage caused by shrinkage, 
inherent defects, natural deterioration or 
natural putrefication of refrigerated goods; 

• for the costs of replacement of refrigerated 
goods that are beyond their use by date. 
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Part B – Breakdown of electronic equipment 
 

What is covered What is not covered 

We will cover you under this Part B for 
breakdown of electronic equipment which 
happens during the period of insurance within 
the geographic limits and after completion of 
successful initial commissioning and testing of the 
equipment. 

In addition to the 'General exclusions applicable to 
all sections of the policy', we will not cover you 
under Part B of this section for: 

1. breakdown of electronic equipment: 

• which was known by you to be defective 
before damage to such equipment 
occurred; 

• not belonging to you, or which is leased or 
hired in or hired out by you while it is out of 
your possession, care, custody or control 
on hire, rental, lease or loan; 

• from causes for which cover is provided for 
mechanical equipment under Part A of 
this section; 

• due to atmospheric moisture or 
temperature unless directly resulting from 
damage to or malfunction of air-
conditioning equipment; 

• due to computer virus; 

2. the cost of replacement of consumable parts 
of equipment such as batteries, belts, chains, 
tapes, ribbons, filters, fuses, electric heating 
elements or electrical contacts worn through 
normal use or operation, unless replacement 
of such consumable part is necessary due to 
damage covered by this Part B; 

3. the cost of replacing damaged data media 
material or lost or corrupted electronic data 
or programs and restoring the lost information 
onto the data media; 

4. the cost of: 

• preventative maintenance work; 

• alterations, additions, improvements or 
overhauls whether carried out in the course 
of indemnifiable repairs or as a separate 
operation; 

• replacement or restoration of equipment or 
parts of equipment following normal wear 
and tear or gradual deterioration unless the 
wear and tear or gradual deterioration 
results in breakdown of the electronic 
equipment; 

• temporary repairs unless such repairs 
constitute part of the final repairs and do 
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not increase the total repair costs. 

 

Excess 

We will deduct the excess shown in the certificate of insurance applicable to any one claim under 
Part B of this section or any Optional extension to it from the amount of your claim.   

 
Basis of settlement – what we will pay   

Following an event covered by Part 
B, we will pay for: What we will not pay: 

• the cost of repairs necessary to return the 
damaged item or part of the item to its former 
state of serviceability, including any 
necessary dismantling and re-erection; or 

• the replacement cost of the item but where 
the equipment is more than three years old, 
we will deduct 15% for each year of age up to 
a maximum of 80%.  Depreciation will not be 
applied to labour costs and any salvage will 
be subtracted from the amount calculated; 
and 

• the additional expenditure reasonably and 
necessarily incurred by you for: 

a. removing, storing and disposing of debris 
being residue of damaged insured 
property; 

b. temporary repairs; 

c. labour, overtime and work on public 
holidays incurred in expediting the repairs; 

d. freight within Australia, including 
transportation of freight by any recognised 
airlines' scheduled service; 

e. customs duties and dues, if any, to the 
extent that such expenses have been 
included in the sum insured for the item 
shown in the certificate of insurance for 
this Part B.  

• more than the cost of repairing or replacing the 
damaged part of an item of equipment 
including any necessary costs of dismantling 
and re-erection when damage is confined to 
that part; 

• more than the sum insured shown in the 
certficate of insurance for any one item of 
equipment under Part B; 

• more than the limit of liability shown in the 
certificate of insurance for all losses resulting 
from the one event under “What is covered” 
under this section;   

• more than the pre-breakdown market value of 
the item of electronic equipment where the 
electronic equipment is not able to be 
repaired because any replacement part/s for 
the equipment cannot be purchased or 
manufactured.  Where necessary, the 
estimated cost of unavailable parts will be 
based on the cost of available parts for similar 
equipment which are still in production; 

• for any additional expenditure exceeding more 
than 25% of the replacement value of the 
damaged equipment or the limit of liability for 
any one item of equipment shown in the 
certificate of insurance, whichever is the 
lesser. 

 
 

Optional extensions 

(applicable to this Part B if the certificate of insurance 
shows you have selected these Optional extensions) 

What is covered 

What is not covered 

1. Data media material and records 
Under this Optional extension 1, we will cover 
you if data media material suffers loss or 
damage during the period of insurance 

We will not cover you under this Optional extension 
1 for any claim for: 

• more than the limit of liability for “Data 
media material and records”, shown in the 
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following an event covered under Part B and 
not otherwise excluded by this section 5 and 
we will pay for: 

• the actual cost necessarily incurred by 
you to replace lost or damaged data 
media by new unused materials; 

• charges for labour, overtime and work on 
public holidays incurred by you in 
expediting the restoration of your 
electronic data and/or records; 

• any reasonable expenses which can be 
proved to have been incurred by you 
strictly for the purpose of restoring your 
electronic data or information in a 
condition equivalent to that existing prior 
to the occurrence of the damage to the 
data media. 

Lost data or information may be produced in 
an updated form if the cost of doing so is no 
greater than that of reinstatement in the 
original form. 

certificate of insurance; 

• loss or distortion of data, information or 
records which does not arise from 
breakdown covered under Part B; 

• loss or damage caused by atmospheric 
moisture or temperature unless directly 
resulting from damage to or malfunction of 
air-conditioning equipment; 

• the cost of replacement of component parts 
worn through normal use or operation; 

• loss or damage due to faults or defects 
known to you or any of your officials, 
employees or volunteers at the time of 
commencement of this section of the policy 
and not disclosed to us; 

• more than the replacement value of lost 
data and records which are able to be  
purchased on the market; 

• more than the cost of the record media as 
blank material when reinstatement is not 
commenced within a reasonable time of us 
granting our consent; 

• for the value to you of the lost or damaged 
data and records. 

2.   Increase in cost of working cover 
 Under this Optional extension 2, we will cover 

you for the cost of an alternative computer or 
word processor and any increase in your cost 
of working during the indemnity period if the 
normal operation of the items covered under 
Part B is interrupted as a direct result of 
breakdown covered under this Part B and we 
will pay for: 

• the cost of alternative equipment to 
replace the damaged equipment pending 
repair or replacement; and 

• all actual additional expenditure you can 
prove has been necessarily and 
reasonably incurred during the indemnity 
period over and above the normal 
expenses which you would have incurred 
in the operation of the items covered 
under this Part B. 

 

We will not cover under this Optional extension 2 
any claim for: 

1. Expenses incurred  
• additional expenditure incurred in the first 

48 hours following the event giving rise to a 
claim under this Optional extension 2; 

• expenses incurred during interruption 
periods for cleaning, adjustment, 
maintenance or overhaul or alterations, 
additions or improvements to the insured 
items; 

• expenses incurred after the indemnity 
period has expired; 

2. Delay in repair or restoration 
• any increase in cost of working exceeding 

four (4) weeks extension of interruption due 
to delay in the completion of repair or 
restoration of items of foreign manufacture 
arising from one or any combination of: 

a. measures, restrictions or regulations 
imposed by any government authority; 

b. the time required to procure 
replacement component parts or 
complete items overseas; 

c. the time required to transport parts or 
complete items between the 
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location(s) and the overseas place of 
repair or restoration; 

d. time required to engage and transport 
overseas specialists or consultants to 
attend local repairs. 

3. more than the limit of liability for “Increase in 
cost of working cover”, shown in the 
certificate of insurance 

 
 

Specific conditions applicable to section 5 

In addition to the General conditions applicable to all sections the following conditions apply to this 
section 5.  

1. Adequacy of documentation 
We will not be liable to make any payment under this section unless you have produced to our 
reasonable satisfaction all accounts, estimates, invoices, receipts and other documentation 
indicating that:  

• repairs have been effected or cannot be effected because of unavailability of parts or that 
replacement of the whole equipment or machinery has taken place, as the case may be; 

• for Optional extension 1 to Part B, media replacement has been effected or data restoration has 
taken place, as the case may be; 

• for Optional extension 2 to Part B, additional expenditure has been incurred. 

2. Maintenance agreements 
Where an insured item is the subject of a maintenance agreement which provides both:  

• preventative maintenance service; and  

•   remedial maintenance or repair service, providing both labour and parts to correct equipment 
malfunctions, repair internal damage and return equipment to good working order, 

this section will, subject to the terms and conditions of this policy, cover any repair costs which are 
outside the scope of the maintenance agreement because of the operation of exclusions or 
provisions contained in that agreement. 

3. Maintenance agreement on computers 
Where an insured item is part of a computer, word processor or typesetting computer and is not the 
subject of any form of maintenance agreement, or is subject to one which provides only 
preventative maintenance service or a promise of service availability, Part B will only cover costs 
associated with the locating, diagnosis or rectification of mechanical, electrical or electronic failure, 
malfunction or breakdown. 

4. You are required to: 
• take reasonable precautions to prevent loss or damage and maintain and safeguard the 

electronic equipment and the mechanical equipment in good working order; 

• comply with all manufacturers' operating instructions and recommended maintenance schedule 
and maintain the electronic equipment and the mechanical equipment in good working 
order; 

• comply with all statutory obligations, regulations and safety requirements imposed by any 
authority; 

• do all things reasonably practicable to minimise any interruption of or interference with the 
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carrying out of your operations to avoid or diminish any loss where such loss is covered by 
this section. 

 

Limit of Liability 

For all claims resulting from any one event we will not be liable for any amount in excess of the limit of 
liability in respect of a defined event under “What is covered” of the section of the policy.  
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Section 6 General Public and Products Liability 
Insurance  

 

Specific Definitions 
 
In addition to the words or phrases shown as General Definitions, whenever the following words appear 
in bold italics in this section, they have the meaning shown below. If there is a General Definition for the 
same word or phrase which is inconsistent, the following specific definition will prevail in this section. 

advertising injury means: 

• libel, slander, defamation or malicious falsehood; or 

• infringement of any patent, copyright, title, logo, design or trademark, moral rights, plagiarism; or 

• invasion of privacy; or 

• breach of part V of the Trade Practices Act 1974 or corresponding Fair Trading legislation enacted 
throughout Australia (but not for criminal liability); 

committed or alleged to have been committed during the period of insurance in any advertisement, 
publicity article, broadcast or telecast and arising out of your advertising or promotional activities or any 
activities conducted on your behalf in the course of advertising or promoting your products, goods or 
services. 

geographic limits means anywhere in the world excluding the United States of America (the USA) or 
Canada provided that if you have no legal presence, whether by an attorney or registered company, 
parent company or subsidiary company in the USA or Canada, the geographic limits shall include 
these countries but only in respect of: 

• your products exported to the USA or Canada without your knowledge or the knowledge of your 
agents or employees; 

• visits for the benefit of the conduct of your operations by your directors, officers, officials, 
employees or volunteers normally resident in Australia not involving manual labour during such 
visits. 

occurrence means an event or series of events, including continuous or repeated exposure to 
substantially the same general conditions, which results in personal injury or property damage or 
advertising injury neither expected nor intended from your standpoint.  All personal injury or 
property damage attributable to one source or original cause shall be deemed to be the result of one 
occurrence. All advertising injury arising out of the same injurious material or act, regardless of the 
frequency or repetition thereof, the number and kind of media used or the number of claimants, shall be 
deemed to be the result of one occurrence. 

tool of trade means in the case of a vehicle fitted with an item of mechanical, hydraulic and/or 
pneumatic plant, use of the plant for the purpose for which the item was designed, devised or 
constructed and not being use of the vehicle solely as a mode of conveyance. 
you, your, yours means: 

a. the persons, entities or organisations named as the insured in the certificate of insurance;  

b. all your subsidiaries under your control and over which you exercise active management, both 
existing at the commencement date of the period of insurance and disclosed by you at the time 
of entering into the policy; 

c. any new subsidiary acquired by you during the period of insurance through consolidation, 
merger or purchase of its assets or in respect of which you assume effective control during the 
period of insurance provided: 


